
 
 

Using social media  
 
Many of us now use social networking and file sharing sites like Facebook, Twitter 
and Youtube. They’re great for staying in touch and creating communities and for 
most people, joining in is trouble free and fun. But it can be easy to blur the lines 
between your personal voice and your professional life as a registered social service 
worker.  
 
First of all, exactly what is “social media”?  
 
It’s really just a set of online tools for us to use to communicate and engage with 
people and includes things like:  

• writing a blog or commenting on people’s blogs  
• micro-blogging eg Twitter  
• a personal profile page on one of the social or business networking sites eg 

Linkedin, Facebook  
• product or service reviews on retailer sites, or customer review sites  
• taking part in online votes and polls  
• taking part in conversations on public and private web forums (message 

boards).  
 
And while there are lots of benefits from taking part in social networking there are 
things that it’s important to look out for and think about in your role as a 
professional social service worker.  
 
Remember that as a registered worker you must work to the SSSC Code of Practice 
for Social Service Workers eg Code 5 says that you must “uphold public trust and 
confidence in social services whether you are in work or outside of work”.  
 
Both personally and professionally, you need to follow the same standards in online 
activities as you would in any aspect of your life. The same professional 
expectations and guidelines for interacting with people apply online as in the real 
world. 
 
To friend or not to friend?  
 
“Friending” or allowing a person who uses services or their carer to be your online 
friend or follower is not acceptable for a registered social service worker as it 
creates a personal relationship outside of your workplace. And it leaves both 
workers and people who use services open to allegations from comments they 
might post.  



No comment!  
 
Be responsible for the way you behave and for what you post and use common 
sense and judgement. As a social service worker you should always be respectful of 
the privacy and feelings of others. You should not use it for attack or abuse, to 
make malicious comments, to air concerns about issues at work or provide 
privileged and confidential details about work or individuals as this could be a 
breach of the SSSC Code of Practice.  
 
How you behave online can have an impact on you professionally as well as 
personally. Anything that is posted online could leave you open to scrutiny from the 
public and people who use services and this could be viewed as misconduct.  
 
Is private really that private?  
 
Be aware that anyone can search for information about you online, just as they do 
for any service or product or to find out who was number 1 in the charts in 1999.  
Privacy doesn’t exist in the world of social media even though all social networking 
sites have “privacy settings”. No matter how private we think we are, once you’ve 
put something out there, it’s out there. That said, make the most of the privacy 
settings. Keep an eye out for updates from the host site as they continually change 
the settings which then get applied to everyone and you then have to choose to opt 
out.  
 
The internet is not anonymous, nor does it forget. Everything written on the 
internet can be traced back to its author very easily and there is a permanent 
record.  
 
Search engines are extremely sophisticated. Information is backed up often and 
posts in one forum can be replicated in others through reposts and references. Try 
Googling yourself to see how well protected your personal online presence really is!  
 
Top Tips  
 

1. Check your personal security settings. To keep your accounts private choose 
settings that mean only the people on your “friends”, followers or contacts 
lists can see your information, photos, videos and posts. And check that 
location tracking services are turned off unless you need it turned on.  

 
2. Don’t allow people who use services and their carers to be your online friends 

as it creates a personal relationship and it can leave you open to allegations 
regarding comments they may make online.  

 



 
3. Avoid putting personal information up on your page eg where you work, your 

phone number etc.  
 

4. Be responsible about what you post.  
 

5. Find out about your “web shadow” – search for yourself online and see what 
comes up. You’ll be surprised how much could be online even if you’re not in 
the public eye like Cheryl Cole or Charlie Sheen!  
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